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FROM THE DIRECTOR’S DESK

This report gives a fascinating snapshot of Bizchut's activity
pbetween July 2010 and June 2011, from which we can learn
a lot about the current public and legal status of people with
disabilities in Israel. Disability rights are now firmly on the public
agenda, but now, maybe more than ever before, each one of
us needs to become personally involved in working to change
attitudes and ensuring full inclusion of people with disabilities
in society.

In the past year, in addition to breakthroughs in the legal sphere
and our field work, as described below, and our day-to-day
activity in a wide range of areas, Bizchut also marked two
technological milestones. Our new website went on line in
Hebrew, Arabic and English: updated, easy to use, colorful
and pleasing to the eye. We also introduced an electronic
newsletter to regularly inform people of our news and activities.
All updates to the site are posted on our Facebook page.
Please let us know what you think: contact us through the site,
click “like” on our Facebook page, join our mailing list, send us
an e mail or just call. We will be happy to hear your responses,
suggestions and questions.

Yours,
Esther Sivan
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ENABLING RESIDENTS OF INTENSIVE
RESIDENTIAL CARE FACILITIES
TO WORK IN THE COMMUNITY

In July 2010 Bizchut submitted a petition against the Health
Ministry, condemning policy that prevents residents of intensive
residential care facilities run by the Ministry's Mental Health
Division from being included in community-based employment
or leisure facilities, in sharp contradiction to the Rehabilitation
in the Community Law. Such employment frameworks are
important for promoting the rehabilitation and inclusion in the
community of people with mental iliness. For the residents of
intensive residential care facilities, these frameworks are often
the only channel through which they interact with the outside
community. Going to work gives them the opportunity to be
independent and responsible for their own daily schedule,
to use public transportation and to enjoy leisure and culture
activities open to the general public. In the petition, Bizchut
claimed that the Health Ministry's policy sentences residents
of intensive residential care facilities to a life detached from
society at large, thus violating their legal right to equality and
involvement in the community. Although the case will only be
heard in 2012, the Health Ministry has already committed itself
to ensuring the rights of the individuals on whose behalf the
petition was submitted and announced a change in policy, which
allows residents of intensive residential care facilities to apply
for community-based services under the Rehabilitation Law.
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SHWARMA IN THE MALL

In March 2011 Bizchut submitted a petition on behalf of "N, a
40 year-old man with an intellectual disability who applied to
the Ministry of Social Affairs for community-based housing, in
place of the institution where he has lived for the past six years.
N wants to live in the community, to work in a vocational center
in a local neighborhood, to enjoy leisure activities available to
the whole community, to walk around the city center and, as he
himself says, "to go to the mall, eat shwarma and see people”.

The Ministry of Social Affairs rejected N's application, refusing to
give him the reasons for their decision to continue his placement
in an institution. In addition, they denied him the right to give
power of attorney to a lawyer and prevented him from requesting
an independent professional opinion, at his own expense, on
whether he is "suitable for placement in the community".
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In spite of his intellectual disability, N is capable of expressing
his personal wishes and has more than a basic understanding
of what is currently being denied to him. People with intellectual
disabilities, even when they have a guardian, stil have legal
capacity. According to Israeli law, individuals with intellectual
disability and legal capacity have the right to be involved in legal
actions, certainly when talking about the realization of their own
pasic rights: the right to freedom, to equality and to personal
autonomy. The Supreme Court referred N and Bizchut to a
hearing in the family court. To be continued.?...
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BEHIND THE DOORS OF A CLOSED INSTITUTION

In April 2011 Bizchut submitted a petition against the Ministries
of Health and Social Affairs concermning the non-closure of the
llanit institution in Pardes Hanna, despite severe violation of the
pasic rights of its residents. llanit is a private institution to which
pboth ministries have sent hundreds of people with intellectual
and/or mental disabilities over the years.

Unannounced visits carried out by Bizchut and the findings of
an independent private detective, painted a worrying picture
of inappropriate and possibly criminal behavior: physical and
verbal violence, abuse, humiliation, neglect, debasement and
unjustifiable use of restraint by staff who also intimidated and
silenced residents of the facility.

Following the submission of the petition, the Ministry of Social
Affairs announced it would be discontinuing its relationship with
the institution and would not renew its license.

The High Court of Justice accepted Bizchut's demand to cancel
an instruction from the Ministry of Social Affairs prohibiting
unannounced visits in institutions but dismissed the petition. This
enables us to continue our important monitoring which exposes
what is happening behind the closed doors of these facilities.
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THE REFORM IN THE PROVISION OF MENTAL HEALTH SERVICES

During the past year, Bizchut has continued to promote the
Mental Health Care Reform: a change in policy that will anchor
the right to receive high quality mental health care that is easily
available and accessible in law, and will determine a basket of
services that health maintenance organizations are obliged to
provide under the National Health Insurance Law, as is the case
with other medical services, Today, this right is not explicit in any
law and this results in a severe shortage of services, particularly
community-based services, and especially in peripheral areas.
In many towns, there are no mental health clinics, in others,
existing clinics have very long waiting lists and the shortage
of services for children and youth is particularly worrying. The
delay in enacting the reform, together with the current lack of
necessary services leads some of those who cannot afford
private treatment to hospitalization that could have been avoided
with appropriate intervention at an earlier stage.

In our ongoing petition to the High Court of Justice, Bizchut
claimed that the government is obligated to promote and
enact the reform. The Coalition of Mental Health Organizations,
comprising organizations of consumers and family members,
worked to promote the enactment of the legislation in the
Knesset, including publication of an information leaflet on the
matter. For further information, please contact Idit Saragusti:
idit@bizchut.org.l.
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PUTTING EAST JERUSALEM ON THE MAP

In September 2010 Bizchut launched a project promoting the
rights of people with disabilities in East Jerusalem in cooperation
with Diakonia, a Swedish development organization and the
Norwegian Association of Disabled, funded by the European
Commission. During the first year of this project, which deals
with rights and services in the areas of education, housing,
employment, health and access, we produced a comprehensive
information booklet on various rights and an information leaflet
on inclusive education. We also gave lectures and workshops
in Arabic to hundreds of people with disabilities, their family
members and professionals; provided assistance and guidance
in dozens of cases, and in addition, took action to change
the policy defining services for people with disabilities in East
Jerusalem.

As aresult of Bizchut activity, the Jerusalem Municipality allocated
new designated parking spaces for people with disabilities in
central locations in East Jerusalem; the National Insurance
Institute uploaded to its website many forms translated into
Arabic, thus making its services accessible to Arabic speakers
and the Ministry of Health announced its intention to return the
East Jerusalem Mental Health Clinic, located for many years
in the west of the city, to East Jerusalem, enabling residents
to receive services close to home.
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SPOTLIGHT ON THE CONDITIONS IN INSTITUTIONS

In Israel, at the beginning of the 21st century, people with all
kinds of disabilities are still housed in institutions. Institutions,
by virtue of their existence, deprive the residents of their right
to freedom of movement, to personal autonomy and to privacy.
They are also far from the public eye, making them fertile ground
for neglect and abuse. These concems led Bizchut to focus on
frequent visits to such institutions and to take action insisting
that basic human rights are respected. MKs llan Gilon and Orly
Levy joined us on our visits to a number of locations, among
them llanit and Ramim, the intensive residential care facilities
Neve Shalva and Hachlama V'nofesh. We also carried out
unannounced visits to the Psychiatric Department of Neve
Ya'akov, joined on one occasion by the Deputy Health Minister,
MK Rabbi Ya'akov Litzman. The findings were severe and
worrying. We will continue to take action to ensure the dignity
of people with disabilities living in institutions.
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ADVOCATING THROUGH YOUTUBE

During the past year, Bizchut has continued to develop the issue
of self-advocacy in order to empower people with disabilities.
We held a series of workshops in the Ofakim School in Haifa
for young people with physical disabilities. Meetings with these
high school students focused on empowerment through their
familiarization with rights and entitlements. The students decided
upon a project to promote AAC (Augmentative and Alternative

TONA K91

Communication) as a legitimate language in Israel and made
a film showing them buying clothes in a mall using AAC.
The students, who were responsible for the script, flming and
editing, then uploaded the film to YouTube in order to spread
their message. The film has been viewed by hundreds of people
and was even presented at a conference on speech-pathology.
Watch the movie at: http://www.youtube.com/user/hloofit,
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ON THE ROAD TO ARAD, HAIFA,
JERUSALEM, PETACH TIKVAH

As part of our Mental Health Project, Bizchut reaches out
to a wide range of mental health consumers, professionals
and families. Behind our diverse fieldwork are our dedicated
fieldworkers who witness first-hand the needs in the community
at large and provide information and assistance to individuals.
During the past year, we have given lectures and workshops
in locations all over the country including Petach Tikvah,
Netanya, Haifa, Kfar Saba and Beer Sheva on employment
rights, guardianship and legal capacity and rehabilitation rights.
In East Jerusalem, our field worker visited community centers,
clinics and organizations distributing information, increasing
discourse on rights and providing assistance to individuals.
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A DAY AT THE MUSEUM

Bizchut is increasing its activity ensuring accessibility of services
to people with disabilities. In the past, we worked mainly with
professionals providing basic services, such as medical staff
and bus drivers, but this year we decided take on the world
of culture and leisure.

The Bible Lands Museum in Jerusalem invited Bizchut staff to
explore with them ways to make its exhibitions more accessible
to people with disabilities and improve the experience of a visit
in the museum for people with a range of disabilities. In addition
to new audio guides for museum exhibitions, visitors will now
be able to touch objects and embossed exhibits and specially
adapted explanations will be available for groups of people
with intellectual disabilities. Museum staff also requested our
assistance in training staff about the particular requirements for
specific disabilities in order to improve their museum experience.
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BIZCHUT IN NUMBERS

workshops for people with disabilities and family members
workshops/lectures for professionals and other audiences

requests for assistance received by our hotline in Hebrew and Arabic
petitions and appeals to a range of judicial courts and tribunals

forums and coalitions dealing with mental health, independent living for people
with physical disabilities, health, Aralbs with disabilities, education, accessibility
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THE PEOPLE BEHIND BIZCHUT

Staff

Heiger Abu-Shareb
Daud Alyan

Yakira Avrch

Sameh Aweadah
Wafa Ayub

Samer Badawi
Suzanne Cannon
Gali Cochavi-Ronen
Deema Darawshy
Oren Ganor

Abir Joubran Dakwar
Victor Lederfarb
Naama Lermer
Milka Mozes-Shavit
Haim Pesahov
Sharon Primor

|dit Saragusti

Esther Sivan

Yotam Tolub

Tsivia Wajsbarg

Board

Mossi Raz, Chairperson

Daniela Brafman
Ofer Dahari
Jonathan Gillis

Amanda Leighton-Bellichach

Ari Paltiel

Joshua Schoffman
Rivka Sneh

Doron Tamir

Vered Windman
Naama Yashuvi-Hayet
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THANKS
Bizchut wishes to gratefully acknowledge the following donors:

The Azrieli Foundation

Diakonia and NAD with funds from the European Union
The Hanns Seidel Foundation

The Harry and Jeanette Weinberg Foundation

The International Bar Association Charitable Trust
The Jacob and Hilda Blaustein Foundation

JDC lsrael

The Lazlo N. Tauber Family Foundation

The Lillian Green Fund in memory of her sister Marcia Ruth Green
The Louis and Ruth Herr Foundation

Matan - Your Way to Give

The New Israel Fund

The Peretz Naphtali Foundation

The Richard and Rhoda Goldman Fund

The Ruderman Family Foundation

The Sam Sebba Charitable Trust

The Ted Arison Family Foundation

The UJA-Federation of New York

The Wendy Weiker-Gordon Memorial Fund

The Zarrow Foundation in memory of Sara Solomon
And numerous other individual donors

In addition, Bizchut would like to express our deep appreciation to several donors who wish to remain anonymous.
Donations received by Bizchut in 2010 from foundations and individual donors totaled $ 581,622.
Bizchut’s full audited accounts can be accessed through our website www.bizchut.org.il or by contacting our office.
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HOW TO SUPPORT BIZCHUT

Bizchut's vital work is supported by donations from individuals,
foundations and businesses in Israel and abroad. Bizchut does
not accept government funds.

Please support our efforts to promote and protect equal rights for
people with disabilities by making a contribution towards our work,

Donations within Israel

Please send a check to Bizchut, P.O. Box 34510, Jerusalem
91000, Israel.

Donations can also be made on-line at www.israeltoremet.org.il.
Please note that within Israel, donations made by check and
through Israel Toremet are recognized under clause 46 of the
income tax regulations.

Donations from outside Israel

Tax-exempt donations may be made from outside Israel through
the New Israel Fund or PEF or on-line. Checks should be made
payable to the appropriate fund, marked as donor-advised to
Bizchut and sent to:

PEF Endowment Funds

317 Madison Ave, Suite 607, New York, NY 10017
The New Israel Fund (US)

P.O. Box 915688 Washington DC 20090-1588

The New Israel Fund (UK)

26 Enford Street, London W1H 2DD

On-line donations can be made in NIS, US dollars or £ sterling
through www.israelgives.org.
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We invite you to sign up to "round up" A3’ Sy
and every time you use your credit card any odd figure gets
rounded up to the next sum. The tiny extra bit will reach Bizchut
as a donation.  www.roundup.org.il
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Bizchut has been awarded Midat Hashkifut s

(Measure of Transparency) by Midot, an award given to
organizations that demonstrate openness to the public and

publish information about their activity and business practices.
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Bizchut - The Israel Human Rights Center for People with Disabilities is a non-profit organization committed to advancing the rights
of people with all disabilities: physical, intellectual, mental and sensory, and enabling full inclusion in all areas of life in mainstream
Israeli society. The name Bizchut (literally "by right") reflects the belief that all people are entitled to equal rights and that the needs of
people with disabilities must be met on the basis of entitlement, not as a function of charity or pity. Originally launched as a project of
the Association for Civil Rights in Israel 1992, Bizchut was soon established as an independent organization. In all matters concerning
disability rights or instances in which rights have been violated because of disability, Bizchut is the address for people with all disabilities
and family members who are striving to realize their rights, professionals, organizations working in the field and decision makers.
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P.O. Box 34510, Jerusalem 91000 91000 0'7¥11" 34510 .1.71 RS RRIFSWRY:1] I ¢ 2e) RN

Tel: 972-2-6521308, Fax: 972-2-65621219 02-6521219 :Dj70

www.bizchut.org.il
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